
Industry-Specific Guidance: 

Businesses are not required to reopen, and may not do so if they are 

unable to follow safety protocols. The Baker-Polito Administration has 

developed specific guidance so that each industry reopens as safely as 

possible. Businesses are expected to implement these protocols in addition 

to the more general Mandatory Workplace Safety Standards. 

As of May 18, materials for the sectors eligible to open in the first phase of 

reopening are included on the mass.gov/reopening website. Guidance for 

sectors opening in later phases will be posted online in advance of those 

phases. 

In order to reopen, businesses must develop a written COVID-19 Control 

Plan outlining how its workplace will prevent the spread of COVID-

19. Required materials are located on mass.gov/reopening, and include 

detailed sector-specific circulars and checklists to facilitate compliance. 

Self-Certification for Businesses: 

Required materials for businesses to self-certify are located 

on mass.gov/reopening, and include: 

 COVID-19 Control Plan template, which must be retained on premises 

and provided in the event of an inspection; 

 Compliance Attestation poster to be posted in a location visible to 

employees and visitors indicating a completed COVID-19 Control 

Plan; and, 

 Other posters and signs describing rules for maintaining social 

distancing, hygiene protocols, as well as cleaning and disinfecting. 

Businesses operating to provide Essential Services, as defined in the 

Governor's March 23, 2020 Executive Order, updated on March 31, April 

28, and May 15, may remain open and have until May 25, 2020 to comply 

with the general workplace safety standards, as well as their industry’s 

sector-specific protocols. 
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